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Key enabler for European Education Area and the new Skills Agenda

Key aspects of Action Plan
• An integrated approach for technology use in education and improving digital skills;
• Extended scope - beyond formal education and including lifelong learning;
• Longer duration - 2021-2027, aligned with the programming period of the EU;
• Digital education as a strategic priority for a Europe fit for the digital age;
• Important for Recovery and Resilience Plans of Member States;
• Better synergies between funding instruments (Erasmus, Horizon Europe, Digital
Europe Programme, ESF, ERDF, InvestEU, Recovery and Resilience Funds).

Two strategic priorities - One goal
Priority Area

Fostering the development a high
performing digital education ecosystem

Enhancing digital skills and competences
for the digital transformation

Objectives
o

Boosting peer learning and policy cooperation

o

Investing in infrastructure and connectivity

o

Fostering digital capacity building

o

Supporting high-quality and inclusive digital education

o

Fostering the development of digital competence

o

Promoting digital literacy for informed choices as
citizens

o

Boosting the development of advanced digital skills

HIGH-QUALITY AND INCLUSIVE DIGITAL EDUCATION

Stakeholder consultations
• Extensive targeted stakeholder consultations
(March- September);

• Outreach events with participation at highest
political level;
• Open Public Consultation on the lessons learnt
from the COVID-19 crisis (18 June - 4 September)
targeting all parts of the society (more than
2,700 replies from 60 countries).

Main findings
• The COVID-19 crisis led to the first experience of distance and online learning for many educators,
education and training staff and learners;
• Digital capacity as a key element, leading to faster and better responses (e.g. HEIs vs schools/VET);
• Different perception between education and training staff and parents and learners, with the first ones
being more positive of the effectiveness of the measures;
• The COVID-19 crisis as a turning point for the use of technology in education (90%);
• Deepening socioeconomic inequalities and creating new divides as a main concern;
• Support for mental health as a crucial emerging need;

• Importance of digital literacy and competence for the labour market.

Focus on the higher education sector (1)
• Higher level of preparedness compared to schools and VET providers
• HIs have different levels of digital capacity (gaps within and across institutions)
• Specific challenges related to:
• Assessment, administration of exams, and selection and admission of new students
• Learner engagement and adapting instructional design to online learning

• System-wide take-up of effective digital education practices remains slow
• COVID-19 crisis accelerating HIs digital transformation

Focus on the higher education sector (2)
• Emerging lifelong learning needs:
• Growing demand for short-term learning opportunities
• Need for more flexible provision for degree programmes
• Demand from adult learners and professionals looking to re-skill or upskill

• Clear trend towards integrating blended learning in formal educational offers
• Recognised online courses in higher education can enrich the offer and create new demand
• Need for high quality digital content, which requires careful instructional design and planning

Focus on the higher education sector (3)
• Example of MOOCs:
• MOOCs production is twice as prevalent in the US in comparison to the EU
• Three out of the five main MOOC platforms are US-based (73% of MOOC learners).
None of the EU-based MOOC platforms are amongst the five leading ones.

• EU higher education institutions are less intensive MOOC producers than US
• EU offer of MOOCs is unevenly distributed across Member States, with France, Spain
and Italy being the leaders in absolute numbers.

• Need to build expertise on high quality and inclusive digital education content
that is multilingual, accessible, based on high-quality instructional design.

Focus on the higher education sector (4)
• Online or blended teaching and learning as entry point but digitalisation
covers much more than the online delivery of content.
• Need for strong leadership and a holistic, well-designed and integrated
strategy that consider technologies as a key enabler for all institutional
processes and activities.
• Need to boost HEIs role in supporting central and local authorities in
developing and implementing their digital agenda.

Priority Area

Actions

Actions per Priority

Enabling factors for successful digital education

Online and Distance Learning for Primary and Secondary Education
Fostering the
development of a
high performing
digital education
ecosystem

European Digital Education Content Framework and European Exchange Platform
Support for connectivity and digital equipment for education
Digital transformation plans and digital pedagogy and expertise
Ethical guidelines on AI for educators
Tackling disinformation and promoting digital literacy through education and training
Digital Competence Framework update

Enhancing digital
skills and
competences for the
digital
transformation

European Digital Skills Certificate
Improving the provision of digital skills in education and training
Digital competence benchmark
Digital Opportunity Traineeship
Women’s participation in STEM

European
Digital Education
Hub

Actions addressing HEIs needs
• European Digital Education Content Framework
• Support the development, use and sharing of high-quality, accessible, multilingual and recognised European digital
education content, reflecting European cultural and creative diversity and the need for for interoperability, verification
and transferability.
• Digital transformation plans and digital pedagogy and expertise
• Boost the capacity of educational institutions to use digital technologies to enhance teaching and learning through
creating their own digital transformation plans and boosting education and training digital pedagogical competences
• Ethical guidelines on artificial intelligence and data usage and sharing for educators
• Ensure ethical use of Artificial Intelligence for teaching and learning.
• Digital Opportunity Traineeships
• Boost advanced digital skills development, also of educators in HEI
• Encourage women’s participation in STEM
• Increase the participation and careers of women in digital and STEM fields

Other relevant initiatives
• European Universities Initiative: https://ec.europa.eu/education/educationin-the-eu/european-education-area/european-universities-initiative_en
• European Education Area - Higher Education Transformation Agenda:
https://ec.europa.eu/education/education-in-the-eu/european-educationarea_en
• HEInnovate digital dimension: https://heinnovate.eu/en
• Digital Education Hackathon: https://digieduhack.com/en/
• Report on micro-credentials with a focus on higher education:
https://ec.europa.eu/education/education-in-the-eu/european-educationarea/a-european-approach-to-micro-credentials_en
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